
Senior Living
Resident & Skilled Nursing
Safety Solutions Novus   OneCare

Innovative Sustainable Solutions For the Safety of Seniors

®



OneCare provides seniors the 
freedom to engage in daily life 
activities while at the same time 
promoting a sense of security, 
dignity and control.  Wireless 
pendants give residents and 
family members confidence 
that caregivers will be notified 
and respond quickly if help is 
needed.  Wander prevention 
solutions monitor and control 
exit doors, windows and 
outside gates.  Alerts are sent 
out immediately to caregivers’ 
wireless pagers and two-way 
radios.  An alert is also displayed 
in the staff area on the 
electronic alert panel.  Wired 
patient stations and pull cords 
are used in skilled nursing areas 
for a UL 1069 compliant system.

Provide Peace of Mind for 
Residents, Family Members 
and Care Providers
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Activity Reports 

Novus® OneCare 
by West-Com Nurse Call Systems

Increase Residents’ and Patient Safety

OneCare’s reporting option records 
all events that occur in the system 
allowing reports to be generated 
showing the time, location or ID of the 
device that reported the alert.  The 
report can also include alerts from 
other systems and devices that are 
connected to or interfaced with the 
OneCare solution.  Reports are setup 
using West-Com’s web application 
interface that runs in a web browser 
and allows for reports to be stored 
and automatically sent on a defined 
time schedule.

OneCare provides caregivers the tools necessary to respond quickly to residents in an emergency 
as well as notify them when residents are in high-risk areas.  Care providers can receive a text 
message when a resident presses their wireless pendant, gets out of bed at night, enters their 
bathroom or does not return from the bathroom after a specified length of time.  Wireless fall 
prevention pads can be used to notify staff when a resident is getting out of a wheelchair or bed 
without the necessary assistance.  Bathrooms and other private or high fall risk areas can also 
utilize an emergency pull cord station to allow residents to call for help if needed.  You can even 
connect fire detectors into the wireless solution.

Improve Communication with Care Providers
•	 Supports messaging to wireless devices such as pagers or two-way radios with messaging  
    capabilities
•	 Simple alert interface that is easy to read
•	 Low battery notification ensures residents’ pendants are fully functional
•  Be notified when residents get up to use the bathroom at night
•  No computer needed
•	 Rechargeable pendants available
•  Solution provides wander protection, fire safety, fall awareness and emergency call capabilities
•  Capable of producing activity reports
•  Interfaces with electronic resident status boards used for check-in and other passive notifications

Advanced Integrated Solutions

Wired and wireless components available for a complete senior living solution



•	 EMR
•	 Directory Services
•	 Wireless Devices
•	 Wander Protection
•	 Bed Management
•	 Staff Scheduling
•	 RTLS
•	 Wireless Beds
•	 Lab
•	 Clinic
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•	 Help increase length of stay for residents
•	 Drive better outcomes for residents
•	 Reduce capital expenditures through intuitive and innovative 

designs
•	 Lower lifetime cost with sustainable, upgradable solutions
•	 No reoccurring licensing fees with West-Com products
•	 Free technical training courses to all West-Com facilities for 

the life of the system
•	 West-Com systems are manufactured in the USALI
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•	Nurse Call
•	Resident Safety

•	Wander Protection
•	Wireless Messaging

Innovative Sustainable Solutions for the Safety of Seniors

•	 Interface to fire and smoke detectors
•	 Wander protection solution available
•	 Independent door monitoring 
•	 Resident status boards for passive notifications like check-in
•	 Wired and wireless options
•	 Battery low notification displays on annunciator

Novus® OneCare Advantage

•	Reporting 
•	Movement Alerts

•	 Improve residents’ safety
•	 Provide residents freedom and control
•	 Skilled nursing solutions
•	 Rechargeable pendants available
•	 Incorporate wireless pressure pads to 

detect patient falls

Learn more about West-Com and our unique solutions for acute care, senior living, surgery centers, and 
clinics by calling 800.761.1180 or send an email to info@westcomncs.com.


